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WCOA Petition
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» There are three ways to file a petition electronically.
e Two of the methods begin from the WCAIS Dashboard:
1. Click the WCOA dropdown from the WCAIS Dashboard,
select Petitions, and then File a Petition.
2. Select the File a WCOA Petition Quick Link.

. JASON BRABANT
pennsylvania
WORKERS' COMPENSATION AUTOMATION AND INTEQRATION SYSTEM
l‘ Customer Service Center E" Logout

Dashboard

Search @

. Petitions File a Petition

All Matters

Dashboard

Alerts:

Quick Links
Date Alerts

WCOA Dashboard NEW
No Data Found

WCAB Dashboard NEW
Correspondence: 2

“| File a wCoaA Petitionl

Show Recent Correspondence

Judges' Procedural Questionnaires

Search Correspondences

Additional Dashboard Items:

My Claims: My Claims
Claim Claimant/Employee Defendant/Employer Business Unit Date Of Status Add ltem
Number  Name Name Narme Injury

For more information on filing a WCOA petition from the Quick Link, click here.



Attorney Comprehensive WCAIS Survival Guide

e Searc
e Searc

h for an existing claim to associate the petition to.
h for the claim using the claim number or a variety of known

information.

Claim

WCAIS | Name, FEIN, Date of birth (MMDDAYYYY), etc SEARCH

Keyword Search Tips Legacy Search

Claim Number:

Claim Administratar Claim Number:
Warkers Compensation Id Number:

Claimant First Name:

Claimant Last Name:

Claimant Address:
SSN:
Date of Birth From:
To:
Defendant/Employer Name:
Business Unit:

Claim Status: v
Claim File Date From:
To:
Date of Injury From:
Ta:

-l;ifﬁ. i iiiﬁ_\i iii- -ii i
Found 59 records. Showing 1 of 6 pages. Recards per page: 10 | 20 | 30

File a Petition on a Claim not found

For more information on the Enhanced Search from the Dashboard, click here.
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 Ifthere 1s an existing claim which matches the EMPLOYEE,
EMPLOYER, and INJURY DATE of the petition, then click the
Associate button.

 Ifthere 1s no existing claim which matches the EMPLOYEE,
EMPLOYER, and INJURY DATE of the petition, then click the File
a Petition on a Claim not found button.

WCALS
Eeymord Seacch Tips  Legacy Search
AL o | a




Attorney Comprehensive WCAIS Survival Guide

« The third way to file a petition 1s from the Dispute tab of the Claim
Summary.

» The system automatically pulls the Claimant, Employer, and Injury
Date information from the claim.

IClaim Summary| - External

+E)( n

WCAIS Claim # \1/ Claimant/Employee Name: Defendant/Employer Name:

Claim Status: Closed Date of Injury. 1/30/2017

Select the hyperlink to file a Petition on this claim:| Eile WCOA Petition |

List of Disputes

Most
Dispute Recent
Status Decision

Date

Dispute Number Assigned Judge WCOA Petition (Date Filed)

Claim Petition (LIBC-362) (05/25/2017) ,
Petition TovFor (LIBC-378) (05/25/2017) ,
' X : McManus, Joseph Petition To/For (LIBC-378) (11/22/2017) , Closed 1/10/2018
Appeal Case Information Petition To/For (LIBC-378) (11/28/2017) ,
Petition TovFor (LIBC-378) (11/28/2017)
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« Whichever way you choose to file a petition, you will be taken to

the screen below.

« Select a petition type from the dropdown and click Continue.

File Petition

Required fields are indicated by

Select Petition Type:

the appropriate petition form. Click on this link for the petitions forms.

Select Petition Type™
Claim Petition (LIBC-362)

Please select the type of Petition you would like to file below. If you are not filing a Claim Petition (LIBC-362), a Petition To/For (LIBC-378), a Petition for Review of
Utilization Review Determination (LIBC-603), or a Petition for Physical Examination or Expert Interview of Employee (LIBC-499), you must download and complete

v

10
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Petition types available for selection may depend on whether a claim i1s
associated. Below are the petition types available when no claim is

associated.

File Petition

Required fields are indicated by *:

Select Petition Type:

Please select the type of Petition you would like to file below. If you are not filing a Claim Petition (LIBC-362), a Petition To/For (LIBC-378), a Petition for Review of
Utilization Review Determination (LIBC-603), or a Petition for Physical Examination or Expert Interview of Employee (LIBC-499), you must download and complete the

appropriate petition form. Click on this link for the petitions forms.

Select Petition Type*:

SELECT

SELECT

Claim Petition (LIBC-362)
Claim Petition for Additional Compensation from the Subsequent Injury Fund (LIBC - 375)
Claim Petition for Benefits from the Uninsured Employer and the Uninsured Employers Guaranty Fund (LIBC-550)

Fatal Claim Petition (LIBC-363)
Occupational Disease Claim Petition (3011) (LIBC - 396)
Petition for Examination-Expert Interview (LIBC-499)

Petition To/For (LIBC-378)

11
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 In order to file a Petition for Review of Utilization Review
Determination, there must be a UR determination.

* When filing a UR petition, you must associate the claim that
contains the UR determination you’re seeking to review.

File Petition

Required fields are indicated by *:

Select Petition Type:

appropriate petition form. Click on this link for the petitions forms.

Please select the type of Petition you would like to file below. If you are notfiling a Claim Petition (LIBC-362), a Petition To/For (LIBC-378), a Petition for Review of
Utilization Review Determination (LIBC-603), or a Petition for Physical Examination or Expert Interview of Employee (LIBC-499), you must download and complete the

Selected Claim:

Claim Number ClaimantEmployee Name Defendant/Employer Name Date of Injury

6/15/2016

Select Petition Type*:

l Petition for Review of Utilization Review Determination (LIBC - 603)

~ |

12
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The filing party must select the UR determination and associated
treatments, which are automatically pulled in based on the Claim

number associated.

Petition to Review Utilization Review Determination
(LIBC-603)

+Expan

WCAIS Claim #: ClaimantEmployee Name: DefendantV/Employer Name:

@

Claim Status: Compensable Date of Injury: 6/15/2016 View Claim Summary

'@ Complete Petition

Ifthe insurer/employer, employee or provider disagrees with the determination rendered against it by the URO, the

Provider(s) and Treatments under review:

Determination
Submitted

UR Confirmation
Number

Claimant/Employee

Assigned URO

insurer/employer, employee or provider may file this petition to request that a Workers’ Compensation Judge review the URO's

determination.
e Certification
Select the Utilization Review Number for the Utilization Review being petitioned and select "Display Treatments™ to display the

0O UR- 10/25/2017
'®) UR- 12/26/2019
0O UR- 04/10/2020
O UR- 06/10/2020

Display Treatments

13
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In order to file a UEGF petition you must associate a claim which has a
UEGF Notice in an accepted status for at least 21 days. Otherwise, you
will receive the error message shown below.

@ PAlaborindustyVt X | G whatcountyisun: X | G jeffersoncountyc X | Wl WCAIS - Dashboz: X | W WCAIS - Dashboar X | W WCAIS-Dashboa X Wl WCAIS-FilePetit X = X

< )/ * O o B :

@ LION - Home / .. W Extemal UAT Z WCAIS Dev Home

s CLAIRE EVANS
pennsylvania

WORKERS' COMPENSATION AUTOMATION AND INTEGRATION SYSTEM

‘ Customer Service Center v C’ Logout

Dashboard

File Petition

Required fields are indicated by *

i i There are some errors in the form below. Please correct the following error(s) before proceeding:

= In order to file a Claim Petition for Benefits from the Uninsured Employer and the Uninsured Employers Guaranty Fund (LIBC-550) the following
conditions must be met:

= A Claim must already exist in WCAIS and be associated to this filing. A Claim is defined by the Employee, Employer and Date of injury.
= An accepted Notice of Claim Against Uninsured Employer (LIBC-551) must be on file in WCAIS.
= It must be 21 days or more since the Notice of Claim Against Uninsured Employer (LIBC-551) was accepted into WCAIS.

= To file a Notice of Claim Against Uninsured Employer (LIBC-551) click here. If you have any questions, contact the WCOA Resource
Center at 1-844-237-6316 or email WCOAResourceCenter@pa.gov.

Select Petition Type:

Please select the type of Petition you would like to file below. If you are not filing a Claim Petition (LIBC-362), a Petition To/For (LIBC-378), a Petition for Review of
Utilization Review Determination (LIBC-603), or a Petition for Physical Examination or Expert Interview of Employee (LIBC-499), you must download and complete the
appropriate petition form. Click on this link for the petitions forms.

Select Petition Type*:
Claim Petition for Benefits from the Uninsured Employer and the Uninsured Employers Guaranty Fund (LIBC-550)
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Complete all required information on the tabs on the left.

File Claim Petition:(LIBC-362)

Required fields are indicated by *

@ Attorney Appearance
Interested Parties: Attorney

@ ClzimantEmployee
Information Please indicate which party you are ‘ SELECT
filing the Petition on behalf of*:

e Defendant/Employer jack Continue
Information — —

o Insurer Information

e Select Petition Type

o Complete Injury Details

o Complete
Defendant/Employer
Information

e Add Additional
Defendant/Employer
@ Seeking Payment

@ certification

NOTE: If you associated a Claim, information on the first four tabs will
automatically populate.
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« Select a manner of service for each party.
* Check the “I certify” checkbox and then click Submit.

p—
DY O

e Predandane/E ke P DA M35, T e
; o ELECT v
D 3
MLLER ESO A 64 .~ ELECT v
!
1* Y ELECT v
ERVICE 1 SELECT +
Associated Reopents
ata F
Addtional Defendants
Select o Busress - Manner of
Al Name Type Unt Address Emad Address Service
BAXER C ELECT v
ESQ & HeaHL

In addtion to the above, the following parties were served at the addresses ksted below

m certfy | wall serve 2 copy of this Exhitt ether by mad, hand delivery or electroncally on all parties, as required by the Pennsydvania
vorkers' Compensation Act and apphcable Rules and Reguiations. This ceniication is subject 10 penabies for unswom falsécabon 1o
publc authonties pursuant to 18 Pa. C S §4504

Filed By: JASON BRABANT
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Upon successful filing of a petition, a confirmation message will
appear.

File Petition Confirmation

WCAIS Claim #: \l/ Claimant/Employee Name: Defendant/Employer Name:

Claim Status. No FROI Date of Injury. 4/28/2008 View Claim Summary

Thank you for your online submission of the Claim Petition (LIBC-362).

Your Confirmation Number is PET-2018082310000001

Submitted by on 8/23/2018 at 1:47 PM

You will receive a copy of the Claim Petition (LIBC-362) on your Dashboard for use to serve parties in the manner you
selected as required by the Act or Judge's Rules

Please click the print button to print the confirmation message for your records

Return To Dashboard
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The filing party will also receive a copy of the petition in the
Correspondence grid on their dashboard to use to serve the other
parties in the manner selected.

Dashboard

Alerts:

Quick Links
WCOA Dashboard NEW
No Data Found

WCAB Dashboard NEW

Correspondence:
File 3 WCOA Petition

Judges' Procedural Questionnaires

\S/ltt;:ﬁ Document Type Date Sent

S Additional Dashboard Items:
4 Clalm Petitf 8/23/2018
My Claims M
| Briet Proof of Service DSP- 8/23/2018
Add ltem
a Exhibit Proof of Service DoP- 8/23/2018
] Exhibit Proof of Service D3P- 8/23/2018
4 Withdrawal of Appearance 8/6/2018
I; 203 14(12(fe)jz)e) 2

Search Correspondences
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Once the petition 1s assigned, it can be viewed on the Petitions and
Answers tab of the Dispute Summary.

Dispute Summar

+Expand
WCAIS Claim #: \1/ ClaimanvEmployee Name: DefendantVEmployer Name:
Claim Status: No FROI Date of Injury. 4/28/2008 View Claim Summary
Dispute. psp- 2 \1‘) Status: New View Dispute Summary
Assignment

Petition Information

Listed below are all submitted Petitions associated with this Dispute:

Select All Petition Number  Filed By Date Flled Petition Assignment Date Petition Type

PET- .2- 929 19419
RES2018 | 242016 Claim Petition (LIBC-362)

Enter Answer

NOTE: If no claim is associated, it may take up to 24 business hours for the
petition to be assigned.

19
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MISCELLANEOUS TOPICS:

Interactive Forms

20
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If using the Interactive version of the form from the WCOA website as

pictured below:

Form
(LiBC) Form Name

WCAIS
Program Area Format
Number

Usage

Print
(P)

Interactive

0}

Quick Reference Guide to LIBC Forms
WCOA

WCOA Forms

Submission

Method

Form
must be Revised
sent to form
Claimant/ mustbe
Injured used by
Worker  this date
(Y or N)

You must print them to PDF first, before saving them and uploading

them to WCALIS:
@ https://www.dli.pa.gov/Businesses/C
y WCAIS - Dispute Summary 2 dli.pa.gov

N Q ®

Copanancatinn AMNC

ammcfweaic/Dacu

mantclicaic9%l

Printer: Microsoft Print to PDF
, " WCAIS - Dispute Summary [ LION - Home .

Copies: |1

This ensures the information on the form i1s viewable when the decision

circulates.

21
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Filing a Utilization Review Request

22
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A Utilization Review Request can be filed in two ways. The first way
is from the Healthcare Services Requests tab of the Claim Summary.
Click on the File a new Utilization Review Request Form button.

[Claim Summary - External

WCHS Claimw ClaimantEmployee Name DefendantEmployer Name:

3

Claim Statss. Compensable Date of Injury. 6152016

Claim History
Utilization Review Requests
Interesied Parties

st Submitied  UNIZaton Review Status

je 3 new Utlization Review Request Form

Med Fee Review Requests

Date Request

Med Fee Review Submited

23
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The second way 1s from the Healthcare dropdown on the Navigation
Bar of the WCAIS Dashboard. Click Utilization Review and then File
an Application for Utilization Review.

Impairment Rating Examination (IRE) Appeal Case i
DaShboard Med Fee Review
Utilization Review I File an Application for Utilization Review
Alerts: Resume Application for Utilization Review
Date Alerts Resubmit Application for Utilization Review

Submit Insurer Response
The Workers' Compensation Appeal Board:

The Workers' Compensation Appeal Board is fully operating. However, Withdraw UR Request |
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Move through all of the tabs completing required fields, enter a Manner
of Service for each party, check the “I certify” checkbox, and click
Submit.

Centify” hectr/ rtdy 8 hxl:m\ es day sel gh forgo«qdoc uments upon the he manner ndicated below,
satisfie requirements of the Pennsyhania Workers' Compensal onkc 77 PS § 1. et seq and relevant
regulatios l nde znd that al DJM s to this matter must be ptwdtd with an electronsc or paper copy of the foregoing document

Certification

Irterested Parbes

In 300000 10 the 30ove, he folowINg Parties were served X the Jodresses ksted below

Flled By: BRABANT. JASON

25
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A confirmation message will appear when the Utilization Review
Request has been filed successfully.

Confirmation

You have successfully submitted the Utilization Review Request.
Your Utilization Review Number is: UR-

Submitted By CLAIRE on 7/27/2020 at 2:08 PM

You will find a copy of the "Certification of UR Request” in WCAIS for use to serve parties by mail or e-mail or in person. Please
return to the UR Request, at a later time, and this document will be located under the Documents and Correspondence tab.

Click here to view the Utilization Review Request information

Click the print button to print the confirmation message for your records.

Print

Return to Dashboard
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Filing a Med Fee Review Request

27
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An Application for Med Fee Review can be filed from the Healthcare

dropdown from the Navigation Bar on the WCAIS Dashboard. Select
Med Fee Review and then File an Application for Fee Review.

‘ Customer Service Center

Impairment Rating Examination (IRE) Dispute

S U b m It Lette r tO th e Med Fee Review I File an Application for Fee Review I
Utilization Review Submit a Request for Hearing to Contest Fee Review Determination
Ciniind cind .

28
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Move through all of the tabs completing required fields, enter a Manner
of Service, check the “I certify” checkbox, and click Submit.

Application For Fee Review

Reaures fields are iIndiceted by ™

You are curently prepsring o requast a Med Fee Reviawe. Tha Insfructicns for filn
© General ntormation

Certify
9 Medical Bill hformstion

&l heraby carlify that | am this day serving the foregeing documents upon the persons and n the manner ndcated below, which
service satisftias the reaurements of the Pernsyivenia Viorkers' Corrpenszation Act, 77 PS. § 1, et 2a0. end relavant reguations. |

‘o Certification urderstand that sl parties o this mattar must be provided with sn elecironic or papsr copy of the foregoing docunent

Party Billed
Mame: B.P. Insurance
Type: Insurer

Addrezs 145 Spring Road,
Carlisle, PA 17013

Manner of Service”. | nParson

Date Mailed to Party Blled

It garvice I oy mall snd the sdoress i different from the sddress shove, then the service sddress must be Indicsted N the tox
beloew

anee you suctc-ss’ul-( TUome e Ea‘:; TN fof Fee Ee'new, you will receve an eleclronic correwom:;me containing the

appication. You can uss this correspondence for erving upon the person(s) indiceted shove.

29
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A confirmation message will appear when the Application for Fee
Review has been filed successfully.

Application For Fee Review

You are curently preparng to request 2 Med Fes Review, The instructicns for fiing the apolcation are avaishle for vour review by clcking here

+Expsnd

You have successtully submitted the Application for Fee Review,
Medica Fea Review Numoer i3 MF-419315
Suomitted by user21, wesis on 5282013 & 12:55 PM

Chok heers Lo visws the application for Fes Review

Flease cick the print bution to prind the confirmation massage for your records.

Retum To Daszhboard
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Filing an Impairment Rating

Evaluation Request

31
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A Request for Designation of a Physician to Perform IRE can be filed
from the Healthcare dropdown from the Navigation Bar on the
WCAIS Dashboard. Select Impairment Rating Examination (IRE)
and then File a Request for Designation of a Physician to Perform
IRE.

g
W pennsylvania
WORKENRS' COMPENSATION AUTOMATION AND INTEQRATION SYSTEM

‘ Customer Service Center C» Logout

/Dashboard

Impairment Rating Examination (IRE) File an Impairment Rating Evaluation Appointment
DaSh boa rd Med Fee Review

Utilization Review ] File a Request for Redesignation of a Physician to Perform IRE

I File a Request for Designation of a Physician te Perform IRE
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Complete the required fields, enter a Manner of Service for each party,
check the “I certify”’ checkbox, and click Submit.

Request for Designation of a Physician to Perform IRE

‘You are current'y preparing a request for designation of a Physician to perform an Impairmant Rating Evaluation.

The nstructions for filing the request are available for you to review by ¢ cking hers.

WCAIS Claim = Claimant/Employse Nams: Defendant/Employer Nams: Date of Injury: 9/9/2009

1)
Views Claim Summary

Compensable Injury™:

v

Complete the cartfication information for all Interesied Parties and Associated Recipients on the Claim to submit your application for designation of 3 Physician to Perform
an IRE. Once submitted an IRE Physician will be assigned to your request.

() This is an Act 46 (firefighter cancer) claim

[ | hereby certify that | am this day serving the foregoing documents upon the persons and in the manner indicated below, which service satisfies the requirements of the

Pennsylvania Workers' Compensation Act, 77 P.S. § 1. et seq. and relevant regulations. | undersiand that all parties to this matier must be provided with an electronic or
paper copy of the foregoing document.

Interestad Parties:

33
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A confirmation message will appear when the Request for Designation
of a Physician to Perform IRE has been filed successfully.

Confirmation

You have successfully submitted the Request for Designation of a Physician to Perform IRE.
Your Confirmation Number is RFD-30039

Submitted by on 7/29/2020 at 7:58 AM

Click here 1o review the request for designation

Click the print button to print the confirmation message for your records.

You will find a copy of the "Certification (IRE Reguest)” in WCAIS for use to serve parties by mail or e-mail or in person. Please
return to the RFD, at a later time, and this document will be located under the Documents and Correspondence tab.

Return to Dashboard

34
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MISCELLANEOUS TOPICS:

Proof of Service Reminders

35
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REMEMBER: WCALIS doesn’t serve the other parties,
the filing party does!

§ 131.11. Filing, service and proof of service.

(d) Whenever a proof of service is required by this chapter, the proof
of service must contain the following:

(1) A statement of the date of service.
(2) The names of the judge and others served.
(3) The mailing address, the applicable zip code and the manner of

service on the judge and others served, and, if applicable, the electronic
address to which service was made.

36
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Proof of Service documents can be found on the Dashboard in the
Correspondence grid and...

Correspondence:

Document Type Date Sent

On-line Appeal and Proof of Service APL-2020062510000001 | 6/25/2020

Subpoena Proof of Service DSP-7582034-1 6/24/2020

Request Proof of Service DSP-3361112-4 6/15/2020

Request Proof of Service DSP-3361112-4 6/15/2020

Request Proof of Service DSP-3361112-4 6/15/2020

3\ 4(2((e|lZ)e|f2] 10

the Proof of Service(s) grid on the Documents and Correspondence tab
of the Dispute Summary:

Proof of Service(s)

Document Type Generated Date Generated Time Filed By

Exhibit Proof of Service 06/03/2020 11:06:27 AM (Attorney)

Request Proof of Senvice | 06/01/2020 09:58:39 AM (Attorney)

Request Proof of Service | 06/01/2020 09:54:12 AM (Attorney)
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MISCELLANEOUS TOPICS:

Request Tip Sheet

38
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Request Tip Sheet:

Conference Call Request: To request a conference call (not a hearing) with the Judge.

Continuance Request: To postpone or cancel a scheduled hearing or mediation.

Indefinite Postponement Request: To place the entire Dispute into indefinite postponement status and
is not to be used to request a postponement of a hearing, mediation, IME, or other activity during
litigation.

Informal Conference: To request a specific type of settlement conference authorized by Section 402.1 of
the Act. This Request goes to the Judge Manager and not to the litigating Judge.

Interpreter Request: To request an interpreter for a scheduled hearing or mediation.

Judge Reassignment: To request reassignment of a Dispute to another Judge. Both the Judge and the
Judge Manager must approve reassignment.

Miscellaneous Request: To submit a request which doesn’t fall into any other category.

Motion to Quash a Subpoena: To request that a subpoena which has been issued not be enforced.
Objection Request: To object to something in the Dispute, such as the scheduling of a deposition rather
than live testimony by the witness.

Recusal Request: To request the assigned Judge recuse from the Dispute.

Request a Hearing: To request that a hearing be scheduled, for example, a C&R hearing.

Voluntary Mediation: To request that a mediation be scheduled. This request can also be submitted on
Claims without Disputes or without Disputes in litigation (Claim Summary, Disputes tab).

Withdrawal Petition Request: To request that a petition be withdrawn. This is not a request to
withdraw your appearance. Withdrawing appearance can be done by the attorney in WCAIS if there are
no Disputes in litigation. If there are Disputes in litigation, a Miscellaneous Request must be submitted to
seek permission from the assigned Judge.
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MISCELLANEOUS TOPICS:

Video Hearings and Mediations

40
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Most Judges have special procedures during the Governor’s Emergency
Declaration. Open the Judge’s Questionnaire and click on the new “Click
here to view the Judge’s Special Procedures During the Governor’s
Emergency Declaration due to COVID-19” link.

JUDGE NAME: Abes, Eric JUDGE DISTRICT: Western

JUDGE’S PROCEDURAL RULES AND POLICIES

Workers” Compensation Automation and Integration System (WCAIS) is the official repository for all documents related
to a Dispute (matter pending) before a Workers” Compensation Judge. All documents, including evidence and briefs, that
would have been submitted to a Workers’ Compensation Judge by mail or in person prior to WCAIS should now be
uploaded into WCALIS. If Social Security numbers appear on any such document, the first five numbers should be
redacted before the document is uploaded, unless otherwise specified below. Requests, such as Requests for Continuance
and Subpoenas, should also be made through WCAIS.

CLICK HERE TO VIEW THE JUDGE’S SPECIAL PROCEDURES DURING THE GOVERNOR’S
EMERGENCY DECLARATION DUE TO COVID-19.

1. What is the first J JUDGE NAME: Eric D. Abes JUDGE DISTRICT: Western
pretrial conference SPECIAL PROCEDURES DURING THE GOVERNOR'S EMERGENCY DECLARATION

DUE TO COVID-19

Special Procedures for Hearings:

1. Counsel. parties. and witnesses will utilize the call-in number or “Join Skype Meeting™ link.
It is counsel’s responsibility to ensure their witnesses and clients know how to call in and do so
on time. Counsel. please review the call-in procedure well in advance of the hearing.
3. Due to the inherent complexity of doing a full docket by phone. I will not be able to
accommodate late arrivals. All hearings will end at the scheduled time.
4. Exhibits must be uploaded prior to the hearing.
. 1

— 1 1 ' 1

(]

b " 4 1 - 1 . 41
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For more information on Judge
Questionnaires and how to access them,
view the Judges’ Procedural Questionnaire

section in this guide.

42
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When you receive the e-mail for a Skype or Webex hearing or
mediation, click Accept to add it to your calendar.

Make sure you click to Send the Response Now which will let the
Judge know that you have received and accepted the invitation.

Do NOT decline this invitation — you must request a continuance
through WCALIS if you cannot attend!

43
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Sample e-mail invitations:

= T J s Fw: [External] (Forward t«¢

H o Aoy s FW: TEEL, DERINE - DSP-8375139-3 - 5/27/. File Message Q Tell me what you want to do
File Meeting Q Tell me what you want to do (fl[;‘ Ignore x D b] (L_] L__ A E:— Meeting SIDEBAR
) y = Delete Archi R (l_ R (l_ F _)d S5 IM - e HeamEmail
=l - elete rchive e e orwar
x V ? x E10) €« @ E& = 12:3/2:13” > Tf&is Junk — AFI‘I}' EE] More ~ 9(— Reply & Delete
Delete  Accept Tentative Decline Propose New Respond =~ Meeting  Calendar =} Reply & Delete ¥ Cr Delete i Quid

v v Time~ v Notes

Delete Respond Meeting Notes ' Calendar Quick Steps

Rago, Tina Maria
® Fw: [External] (Forward to otl| You may Ileed tO dOUble

To © Leech, Stevi

o If there are problems with how this g€ CliCk the attaChment b

Required @ Leech, Stevi; ooke @pearsonkoutcherlaw.com; O ethaldem@travelers.com; O schedule@sargents.com

Optional Richman, Deborah Lisa Cruz; ) Eric Pearson; () Donna Amoroso
@ Please respond. ﬁrst
'»",‘Aﬁ Webex_Meeting.ics - °
When Wednes . Call In Number: +1 (267) 332-8737 Code: 48998205 i S KB
Click Accept
) You can forward this invitation to others.
V”C‘I"‘;?Ifag"ﬁ,_'mﬁfﬁfmﬁﬂ' DERINE Tina Rago invites you to join this Webex meeting.
Defendant/Employer Name:ALMO DISTRIBUTING PENNSYLVANIA Meetinq number (access code)' 714 388 678
Claim Status:Med Only N -
Date of Injury:9/6/2019 1 -
View Gl Y-Sl Meeting password: pVbgkvdA365
Dispute:DSP-8375139-3 Monday, May 18, 2020
Counselors: 2:30 pm | (UTC-04:00) Eastern Time (US & Canada) | 1 hr
A telephonic hearing has been scheduled for the date and time above. Thg Join meeting
interpreter is needed, please advise by e-mail. | will NOT hear any C&Rs t Join by phone
terminations, etc., unless the matter is on my own assignment. If your ma Tap to call in from a mobile device (attendees only
and the C&R hearing will be cancelled. +1-408-418-9388 United States Toll
. . +1-646-992-2010 United States Toll (New York City)
Additional requirements: .
Global call-in numbers
Join from a video system or application
#1 Please send an unredacted copy of the C&R agreement to me by e-ma Dial 714388678@padi-meetings. webex.com
#2 Please review your agreements very carefully for mistakes, inaccuracie B e el et R
Join using Microsoft Lync or Microsoft Skype for Business

Dial 7143388673 _padli-meetings@lync.webex.com
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To participate by Audio only - use the call in number and code
provided on the Notice and/or e-mail invitation.

To participate by Video - click the Join Meeting link in the e-mail
invitation. A download of the free version of Skype or Webex is
required and you will automatically see the prompt for the
download.

Please test prior to the hearing or mediation!
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Sample Links:

¥

Meeting Insert

@ x £Q Calendar

Save & Delete &
->
Close

i)

Forward ~

Actions

© Accepted on 572172020 8:55 AM.

Appointment S

Show

46

Format Text

Wieeting number (g
vieetin g password)

Friday, May 22, 2020

IHZI: O0Dam | (UTC-04

Organizer @ Krass, Denise

subject  [Fw: -DSF 3.
Location CallinN

Starttime | Wed 5/27/2020
Endtime | Wed 5/27/2020

Phone: 215-560-2488

Join meetin

Join Skype Meeting
Trouble Joining? Try Skype Web App

Poin by phone

Join by phone
Toll number:

Find a local number

Conference ID: 489982056
Forgot your dial-in PIN? | Help

+1(267) 332-8737,,4891

ka pto callinfrom a mob

-1-405-415-9

-1-646-992-2010 Un

ina Rago invites you to join this Webex meeting.

H © s MaryAnn Cardona vs Acme Markets - VI
File Meeting Q Tell me what you want to do
7 G2 SIDEBAR €3 To Manager X
? X 5¢ q ?
- >(L)
20 € - EJ Team Email v/ Done -
Delete = Accept Tentative Decline Proppse New Respond Meeting Calendar =] Reply & Delete ¥ Create New -
> M M Time ~ = Notes
Delete Edit the Response before Sending Meeting Notes Calendar Quick Steps ]
- Send the Response Now
Do Not Send a Response
@ - p
Required @ Rago, Tina Maria

0 This meeting has been adjusted to reflect your current time zone. It was initially created in the following time zone: America/New_York.

When Monday, May 18, 2020 2:30 PM-3:30 PM Location https://padli-meetings.webex.com/padli-meetings/j.php?MTID=m3f54fee753fb1

JOIN WEBEX MEETING
https://padli-meetings.webex.com/padli-meetings/j.php?MTID=m3f54fee753fb17b8ad 1cb06258fd6406
Meeting number (access code): 714 388 678

Meeting password: pVbgkvdA365

JOIN BY PHONE

+1-408-418-9388 United States Toll

Tap here to call (mobile phones only, hosts not supported): tel:%2B1-408-418-9388,,¥01%714388678%23%23*01*
+1-646-992-2010 United States Toll (New York City)

Tap here to call (mobile phones only, hosts not supported): tel:%2B1-646-592-2010,,*01*714388678%23%23*01*

Global call-in numbers
https://padli-meetings.webex.com/padli-meetings/globalcallin.php?MTID=m8048d83b0e029e5785d7045d3eddc4ec

mE o )

r

L m g3 xH

| a)' -«

9

0% rp3
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When you join the hearing, check your mute button!
To mute/unmute, just click the microphone icon.

Keep your line muted while you’re not speaking to avoid
unnecessary background noise.

47



Attorney Comprehensive WCAIS Survival Guide [

Microphone icon:

! TEEL, DERINE - DSP-8375139-3 - 5/27/2020 - - KRASS - Comp

) 1 Participant (&) Q Cisco Webex Meetings

Judge Tina Maria Rago's Courtroom

Preview

Looks like you're the only one on the call.

Leech, Stevi
Join Meeting

5J Use video system €} Use computer for audio v 0 2- C-Media USB Audio De...
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To share your video, so the participants can see your face, click the
camcorder icon and then Start my Video.

a . - 5/27/2020 - - KRASS - Compromise and Release hearing (1 Part...

o . Q Cisco Webex Meetings
(€05 ) 1 Participant

Judge Tina Maria Rago's Courtroom

Preview

Looks like you're the only one on the call.

@ Leech, Stevi

Start My Video

g @ [ Join Meeting

., oN §J Use video system ) Use computer for audio v (J 2-C-Media USB Audio De...
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For instructions on how to connect with the Judge, look for the Special
Instructions on the event notice.

NOTICE OF HEARING

WCAIS CLAIM NUMBER:

DISPUTE NUMBER: DSP- -1
CLAIMANT WCID NUMBER: W

INSURER CLAIM NUMBER: 37321-

INJURY DATE: 08/31/2019
PETITIONS:

Petition To/For (LIBC-378) Modify Compensation Benefits
(Reduce/increase amount of Workers' Compensation)
Petition To/For (LIBC-378) Suspend Compensation Benefits

ASSIGNMENT WCAIS COUNTY: Allegheny
PARTIES:

PITTSBURGH, PA 13233

SEVEN FIELDS, PA 16046-4343

vs

Pittsburgh, PA 15213-3236

PITTSBURGH, PA 15219-4411

PITTSBURGH, PA

DATE OF NOTICE: 06/19/2020

DATE: 07/21/2020
TIME: 09:00 AM
DURATION: 1 Hour
LOCATION:

Pittsburgh Field Office
Hearing Room F

411 7th Ave

Rm 310

Pittsburgh, PA 15219-1919
ADJUDICATING JUDGE: Eric Abes

SPECIAL INSTRUCTIONS:
HEARING WILL BE CONDUCTED BY TELEPHONE. PLEASE
USE THE BELOW TELEPHONE NUMBER TO CALL IN.

+1267-332-8737 (Dial-in Number)
Conference ID: 826366107

PLEASE SEND ALL CORRESPONDENCES TO:

411 7th Ave

Rm 310

Pittsburgh, PA15219-1919

All proceedings are covered by the special rules of Administrative
Practice & Procedure Before Judges 34 PA. Code, Chapter 131.
Compliance with all rules as published will be expected of all
parties.

VOLUNTARY MEDIATION:

To request a voluntary mediation conference by a Judge, submit the
request online at www.wcais.pa.gov, or contact the Judge, or the
office of any of the Judges listed on the website, www.dli.pa.gov.

DATE OF NOTICE: 07/1622020

NOTICE OF HEARING CHANGE

WCAIS CLAIM NUMBER:

DISPUTE NUMBER: DSP- -
CLAIMANT WCID NUMBER: W

INSURER CLAIM NUMBER:
INJURY DATE:

PETITIONS:

Claim Petition (LIBC-362)
ASSIGNMENT WCAIS COUNTY': Northampton, South
PARTIES:

(5]

07/14.2018

NORTHAMPTON, PA 18067

Allentown, PA 18102-1393

s

Bethlehem, PA 18017-8614

Pittsburgh, PA 15219-1942

LEXINGTON, KY 40512-4519

ORIGINAL DATE: 07222020
ORIGINAL TIME: 08:30 AM
ORIGINAL DURATION: 1 Hour

ORIGINAL LOCATION:

WCOA Easton Hearing Site

Northampton Co. Courthouse, Courtroom 7
669 Washington St

Easton, PA 18042-7411

ORIGINAL ADJUDICATING JUDGE: Patricia Bachman
PLEASE NOTE THE NEW EVENT DETAILS:
NEW DATE: 07:222020

NEW TIME: 08:30 AM

NEW DURATION: 1 Hour

NEW LOCATION:

WCOA Easton Hearing Site

Northampton Co. Courthouse, Courtroom 7

669 Washington St

Easton, PA 18042-7411

ADJUDICATING JUDGE: Patricia Bachman

SPECIAL INSTRUCTIONS:

CLAIMANT'S TESTIMONY-Please provide Claimant with
Skype link and call-in information.

Jomn by phone: 1-267-332-8737,,690319183#

HEARING BY VIDEO CONFERENCE ONLY-DISREGARI
LOCATION'ROOM

PLEASE SEND ALL CORRESPONDENCES TO:
7248 Tilghman St

Ste 150
S
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MISCELLANEOUS TOPICS:

Using Mobile Devices for WCAIS
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ACCESS WCAIS FROM YOUR MOBILE DEVICE!

* Access your claims and disputes

* View status and/or details about Requests, Petitions, Answers, etc.
* View Correspondence

* View your calendar of events

* Add events to your personal calendar on your mobile device

* and more...

www.wcais.pa.gov/mobile

NOTE: If you experience issues viewing a Word document when using the mobile
application, particularly using an 10S device, you may wish to download the
Microsoft Word application from the App Store.
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Using Mobile Devices for WCAIS

My Events
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When the attorney logs into WCALIS from the mobile device, the
attorney’s calendar of events is displayed and defaults to the Day view.
The calendar includes Hearings, Mediations, and Brief Due Dates.

% Workers' Compensation Automation and Integration System

[Day Week | Month M July 15, 2020 Today <« | »

Wed, Jul 15

9:30am - 9:35am 9:30am - 9:35am
, HENRY / NATIONAI INC Judge ,HENRY/ iInc. Judge Rago

11:00am - 11:30am
Ham t, TERESA J/ City of Philadelphia Judge Beach
11:30am - 12:15pm
SPECIAL CARE Judge San Angelo

1:00pm - 1:30pm 1:00pm - 2:00pm

AMINATA /... ... Mushronms ludne Hakiin ... GRACE/ INC._# ludae Poairski
w5 c£=a ™ a)
IEm N\ —— W,

wbox My Matters

My Events
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The Attorney can change the default view by clicking the Week view
or...

Day m Month | 13 Jul 2020 - 17 Jul 2020 Today <« »
July, Mon 13 July, Tue 14 July, Wed 15 July, Thu 16 July, Fri17

Briefs

7am

9:30am - 9:45am 9:30am - 9:30am - 9:35am 9:30am - 9:35am
, GAIL C/ City of SIC| :, HENRY / ,RamonR/US
10:15am - 10:30am
. PAMELA/ Courtyard

10am

11:00am - 11:30am

i

vvvvv
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by clicking the Month view:

% Workers' Compensation Automation and Integration System

Day Week ﬁ % June 2020 Today <4 4

Monday Tuesday Wednesday Thursday Friday
01 02 03 04 05 | A
“iom  DAORES | Caedyse “sam _Daid/ s
«10am HEATHER [ TRANSIT]|

08 09 10 1"
JAMES / ENVIRONMENTAL AMANDA / AUTOMOTIVE
TV J.ICANDV
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The Attorney can also click through future and past dates by clicking
the left and right arrows. Click the Today button to get to today’s date
quickly.

% Workers' Compensation Automation and Integration System

Day | Week m e June 2020 I Today <« » I
onday T

M y Y Y )
01 02 03 04 05 | A

08 09 10 " 12

'+ 9am JONES, LINDA / Thomas JAMES / ENVIRONMENTAL AMANDA / AUTOMOTIVE *9am ,DANA /CONSTRUCTION RESQ

Toam L owre oo
. [RLINE]
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Event color key:

Mandatory Mediation ‘ \
WCOA Brief §§ Conference Call ‘ |

6/3/2020 | 3:00PM - 3:20PM Canceled
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When the Attorney double-clicks an event on the calendar, a pop-up
will appear that allows the Attorney to add the event to their calendar.

x

Due: (® add to calendar

Status

CLAIMANT DEFENDANT/EMPLOYER
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Using Mobile Devices for WCAIS

Inbox
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The Inbox icon on the Attorney’s mobile calendar will take the
Attorney to their list of recently generated correspondences.

Week m January 2021
Tuesday Wednesday

Monday

04 05 06 07
1 12 13 14

18 19 20 21

61



Attorney Comprehensive WCAIS Survival Guide

From the Attorney’s list of recently generated correspondences, clicking
on the link in the Document column will load the selected
correspondence.

[ Inbox -

( 0 unread in last 7 days)

Claimant / Defendant $ Document $ Case Number $ Date Sent S
L J WARD / E] INC Request Proof of Service| (=) DSP-! -1 06/22/2020
(e} WARD / £ INC Request Proof of Service 5 DSP- -1 06/19/2020
L J WARD / E. INC Request Proof of Service =) DSP- -1 06/18/2020
(e} WARD / £ INC Request Proof of Service 5 DSP- -1 06/18/2020
o] WARD / E] INC Request Proof of Service £ DSP- -1 06/18/2020
® AMY /8 HOTEL COMPANY Request for Entry of Appearance B3 06/18/2020
® ADRIANA /78 GROUP INC Request for Entry of Appearance B3 06/18/2020
® SHELLY 18 Request for Entry of Appearance 3] 06/18/2020
® DANIEL /] COMMONWEALTH OF PA Request for Entry of Appearance Ej| 06/18/2020
® DONALD /B8 PACKING CO INC Request for Entry of Appearance B3 06/18/2020
® UNDERWOOD / 5] COMM. OF PA - BWC LEGAL Request for Entry of Appearance Ej| 06/18/2020

K
|

Inbox
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The Attorney can filter correspondence by clicking the filter icon:

[ Inbox
(0 unread in last 7 days)
Claimant / Defendant ¢

o WARD / £ INC
o WARD / £ INC
o WARD / . INC
o WARD / £ INC
o WARD / £ INC
® AMY /1B HOTEL COMPANY
® ADRIANA /18 GROUP INC

® SHELLY /18

® DANIEL /£l COMMONWEALTH OF PA

® DONALD 1B PACKING CO INC

Document &

Request Proof of Service
Request Proof of Service
Request Proof of Service
Request Proof of Service
Request Proof of Service
Request for Entry of Appearance
Request for Entry of Appearance
Request for Entry of Appearance
Request for Entry of Appearance
Request for Entry of Appearance

Request for Entry of Appearance

Case Number

) DSP-i

) DSP-

[ DSP-

[ DSP-

(£ DSP-

[ug

[ug

[ug

[ug

[ug

[ug

a
-

Date Sent ¢
06/22/2020

06/19/2020

06/18/2020

06/18/2020

06/18/2020

06/18/2020

06/18/2020

06/18/2020

06/18/2020

06/18/2020

06/18/2020

® UNDERWOOD / 5] COMM. OF PA - BWC LEGAL

S

K

Inbox
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A number of different filtering parameters will appear for the Attorney

to use.

Date Range

mm / dd / yyyy

Show unread messages only

Document Types

WCOA
All

Answer Proof of Service

Brief Schedule Correspondence
Event Rescheduling Notice
Hearing Notice

Judge's Decision

mm / dd / yyyy

Administrative Appeal Assignment Notice
Assignment Notice

Cancellation Notice

Exhibit Proof of Service

Judge Communication

Med Fee Assignment Notice

<View Others>

All

Amended Hearing notice

Appeal Rejection Letter - Commonwealth Court
Appeal Rejection Letter - Supreme Court

Brief Extension Approval and Revised Brief Schedule

Acknowledgement Letter (Petition)

Appeal Acknowledgement Letter

Appeal Rejection Letter - Other

Appeal Rejection Letter - Unemployment Compensation

Cancellation of Hearing Letter
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Using Mobile Devices for WCAIS

My Matters
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The My Matters icon on the Attorney’s mobile calendar will take the
Attorney to their list of matters.

Week m January 2021
Monday Tuesday Wednesday
04 05 06 07
1 12 13 14
18 19 20 21
e D
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My Matters lists all of the Attorney’s matters and can be sorted by
Claimant’s Last Name and other parameters.

™ My Matters
Results for: All Open Matters (2488 results)

Filter your results: Show closed
IRE Designation
MATTERTYPE
ADDES
All (2488) 5 RFD-
Claim (1615)
IRE Designation
Med Fee Request (336) ALWIN
Appeal Case (17) = RFD-
Dispute (168)
IRE Designation
UR Request (133) ANDRZE
IRE Designation (209) = RFD-
WCAB Petition (10)
IRE Designation
ARDING
STATUS & [2)RFD-
File Date Range IRE Designation
mmidd/vey (10| mm/iddiwene ... ARTFM

© Incomplete Pre Act 111
<View More>

© Face Sheet and Report submitted
<View More>

© Incomplete Pre Act 111
<View More>

© Face Sheet and Report submitted
<View More>

I Sortby: Last Name VIlg

i
L
My Matters
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The Attorney can filter the matters using a number of different
parameters in the left menu.

Clicking the link in the case caption will take the Attorney to that
particular matter.

™ My Matters
Results for: All Open Matters (168 results)

Filter your results: Show closed Sortby: LastName |v 1;
MATTERTYPE +«
WILLIAM 1E ,Inc.
_—
All (2488) £ DSP- -1 © In Litigation
. <View More>
Claim (1615)
| Dispute |
Med Fee Request (336) ALLEN /[ CENTER FOR
Appeal Case (17) 1 DSP- B © Waiting For Decision
View M
I Dispute (168) I <View More>
| Dispute |
UR Request (133) ANTHONY / ] Associates
IRE Designation (209) 1 DSP- -3 © Waiting For Decision
- <View More>
WCAB Petition (10)
Dispute
Emily 18 SERVICES INC
STATUS » =) DSP- -1 © In Litigation
<View More>
File Date Range
| | _mm/dd/weww  t0! mm/dd vy ______AlLlLISON WiEN e
=2
=
.qov/dli/WCOA/SitePages/Home.aspx i
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From the selected matter, clicking the + sign next to each line item will

expand that section to show the same information the Attorney sees in
the desktop version of WCAIS.

< back

@ Dispute #: DSP- -1

Status: In Litigation

eneral Information

@® Interested Parties

®) Hearing Information
® Mediation Information
® Exhibits

® Witness

® Requests

® Briefs

® Decision

® Documents & Correspondences
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@ Dispute #: DSP- -1

Status: Waiting For Decision

® General Information
@ Interested Parties

(® Petitions & Answers
Petition Information

Petition Number Filed By

® PET-8210115-1-1 URENA, REBECCA L

® Hearing Information

® Mediation Information

(® Exhibits
Exhibits
Exhibit Number Exhibit Name
@ C C-1 - Deposition of Claimant
® C C-2 - UR Response of Dr. Anand
® cC C-3-CFA
® c C-4 - Litigation Costs
® D D-3
® D D-4
® D-01 Amended NTCP
® D-02 UR Determination Face

Supersedeas Exhibits
No Data Found

® Witness

® Requests

Request History
No Data Found

Date Filed

6/21/2019

- submit xhibi

Date Offered

3/11/2020
3/11/2020
3/11/2020
3/11/2020
2/14/2020
2/14/2020
7/25/2019

7/25/2019

The Attorney can
submit and/or view
Petitions, Answers,
Exhibits, Requests,
Letters to the Judge,
etc.

70



Attorney Comprehensive WCAIS Survival Guide

Using Mobile Devices for WCAIS

Requests
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The Requests icon on the Attorney’s mobile calendar will take the
Attorney to a list of Requests submitted on their matters.

Week m January 2021
Tuesday Wednesday

Monday

04 05 06 07
1" 12 13 14

18 19 20 21
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Click the link in the Request Type column to view the details of the
request.

@ My Requests
Results for: WCOA Requests (6966 results)

Submitted Date Last Updated
Dispute Number ¢ Status ¢ Request Type ¢ s Filed By ¢ s

Claimant / Defendant ¢

TERRY /[ INC = © Pending I Interpreter Request I 06/22/2020 ESQ., REBECCA . 06/22/2020
DSP- -1
TERRY / [ INC = © Pending Interpreter Request 06/19/2020 ESQ., REBECCA 06/19/2020
DSP- 1
MARIANNE / £ INC & © Approved In Part, Denied In  Miscellaneous 04/24/2017 ESQ., REBECCA 06/19/2020
DSP- -3 Part Request
! STEVEN /] LOGISTICS LLC B © Approved In Part, Denied In  Miscellaneous 05/18/2017 ESQ., GREGORY  06/19/2020
DSP- -1 Part Request
NICOLAS /[ , Inc. @ © Approved In Part, Denied In Conference Call 08/08/2018 ESQ., CAROLYN  06/19/2020
DSP- -2 Part Request
MARLON / [ COUNTY HOSPITAL @ © Approved In Part, Denied In  Continuance Request 08/15/2018 ESQ., REBECCA 06/19/2020
DSP- -2 Part
ORTIZ, 1E HOUSE B © Approved In Part, Denied In Miscellaneous 09/24/2018 ESQ., ROSEMARY  06/19/2020
DSP- -1 Part Request
‘Allison /£l » Group, Inc. B © Approved In Part, Denied In  Continuance Request 11/14/2018 ESQ., REBECCA 06/19/2020
Ol = Py
s 1 == B v
My Events My Matters Requests Petitions
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Using Mobile Devices for WCAIS

Petitions
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The Petitions icon on the Attorney’s mobile calendar will take the
Attorney to a list of Petitions filed on their matters.

Day Week m January 2021
Monday Tuesday

Wednesday

1" 12 13 14

18 19 20 21
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Click the filter icon to access a number of different filter parameters to
view the filed petitions.

Filter Petitions

Select One

@ WCOA

Request Type

All Answer To Petition To/For (LIBC-377)

Claim Petition (LIBC-362) Claim Petition for Additional Compensation from the Subsequent

Injury Fund (LIBC - 375)

<l <

Claim Petition for Benefits from the Uninsured Employer and the
Uninsured Employers Guaranty Fund (LIBC-550)

Defendant's Answer to Claim Petition (LIBC-374)

< Q<

Defendant's Answer to Claim Petition Under PA OD Act (LIBC-
364B)

Defendant’s Answer to Occupational Disease Claim Petition
Section 301(i) only (LIBC-524)

Employee Challenge Petition (LIBC-751)

Fatal Claim Petition (LIBC-363)

<H <<

Fatal Claim Petition for Compensation by Dependent for Death Fatal Claim Petition for Compensation By Dependents for Death
Resulting from OD (LIBC-386) Covered by the PA OD Act (LIBC - 384)
Interview-Pet Med Fee Hearing

Occupational Disease Claim Petition (301i) (LIBC - 396) Penalty-Pet

< <J<]

Pet-To Modify Compensation

Pet-To Reinstate Compensation Benefits
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MISCELLANEOUS TOPICS:

Contacting the WCOA Resource
Center
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WCOA RESOURCE CENTER

Contact the WCOA Resource Center if you...
* Have general adjudication questions
* Need assistance navigating the WCAIS system
*  Want to report system defects
* Have an idea to enhance the system
e Need help with any WCOA related question

Operates 7:30 — 4:30pm Monday-Friday
You can call or e-mail the WCOA Resource Center:

E-mail: WCOAResourceCenter(@pa.gov
Phone: 1-844-237-6316

Or you can contact the WCOA Resource Center in WCALIS...

78
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The user may click the Submit a Question option from the Customer
Service Center dropdown to ask a question to the WCOA Resource

Center.

.
w pennsylvania
WORKERS' COMPENSATION AUTOMATION AND INTEGRATION SYSTEM

‘ Customer Service Center « E» Logout

b Customer Service Center Home

| @]Ineed help on this screen ...

File Petition

Rﬂﬂ Eﬂd ficlde org indicatad by *-

? Submit a Question

& Printable WC Forms

. Contact Us

For more information on the Customer Service Center, click here.
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7

THE END
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